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lWs Madan I'ctha Storc
151342 A, Noori Gatc, Near Lady Loyal Hospital,
Agra U.1'}.-282002
Mr.Amit Agarwal: 9897 568144
madanpetha agra@vahoo.com

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Serviccs

in train no.09441-48, ADI-I'NIIE.
Itcf: Limitcd E-Tcndcr no. 20231I\IC'[C/TSV/06/SEPTEMBER/55 opcned on

04.10.2023.

With reference to the subject mentioned above, it has bcen decided to award you the

temporary license for provision of on-board catering Services in above mentioned train

without pantry Car (through TSV) for a period of 06 months or takeover of services by new

I.icensee/l{ailways/ll{CTC, whichever is earlier, purely on adhoc basis subject to terms and

conditions cnshrined in the tcnder document, which shall form parl of the liccnse. The above

award of tcmporary license is subject to the terms and conditions of bid document and

Government of lndia directive to contain Covid.

A) In view of the above, you arc required to submit the Lctter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitled in
corporate office as detailed bclow. 'fhe License fee is to be remitted within five (05)

working days of issue of I-OA or 05 working days before date of commencement of
operation whichever is latcr al concerned zone.:-

l,iccnsc lce
Gs'-t'@tB%
fotal

: Rs. 3,65,898/-
: Rs. 65,8621-
: Rs 4,31,7601-(to bc paid at IRCTC/WZ)

Security deposit : Rs 43,1761- (10% of thc contract value for 06

Months to be submitted within 05 working days as

adviscd by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit : Rs. 8,635/- (to be paid at IRCTC/WZ)

Bank account details of IRCTC/CO is as under:-

c-d-Ed \'{ eftqtte orqfdq

Account Name Indian Railway Catering & l'ourism
Corporation I-td.

Account Number 00070s002169

Account'l'ypc Current

Bank Narne ICICI Bank

Branch Connaught Place Delhi

IFSC Codc ICIC0000007
{'* Chcques will n 4qccptcd

: rrql ild, €qfi rrss, fr-r+o, inrrcrqil crrf, Ti fqoft-r Stffi , oti-zssttzsg

Regd. & Gorp. office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11OOO1, Tel. 011-233112A5-Aq Fax: 011-23311259

l/,l
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euolcd Lp plus applicablc GS'l' l'or 06 rnonths as pcl tcrms and condition of liconsc to bc

subrnittcd ultlfC'lClW /,. Bankaccount dctails of IItC'l'C/ WZ is as undcr:-

Account Name Indian Railway Catering & Tourism Cotpg:1!qq!td'
Account
Number

50200021.704368

Account'1-we Cuttent
Bank Name HDFC llank
Branch Dombivali (E), Thane

ItrSC Code FrDFC0000175
**Cheques !7ill not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated

as 'default' and action shall be taken in accordance with tender conditions'

Invoicc will be issued after receipt of payrnent along with GST nurnber and billing address

providcd for the same.

A)You arc required to staft the provision of catering services as pcr advisc of IRCTC/WZ.

B) First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

C) You arc required to submit the tist of proposed pickup locations for meal (B/F, lunch &
dinner) alongwith its addresses forapproval of IRCTC. fhe same should be subrnitted as

indicatcd in the enclosed format for acceptance letter.

D) If you fail to acceptthe offcr of award of License or fails to remit liccnse fce, within the

stifulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of
GeneralConditions of license- section one.

E) Supply/sale of Railneer is to bc made in the train in terms of clause no.2.1'a @) &. (b) of
Scope of Work of the tendcr condition on MRP.

F) Point of Sale rnachines as pcr clause 2.3.5 of tcnder document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

H) IITCTC approved, Packed brandcd I{TE items like poha, Upma, Vcg meal, Combo meal

etc. with i*Sru license and MIIP, with best before datc has to madc available in train in

addition to Cookcd lrood.

D Strict cornpliance of guidelines issued by Goverrunent of India,

COVID-19, in this rcgard, should bc lollowcd and any

pcnalty whioh ntay cxtcnd upto lcrtninalion oIcontracl.

MI IA and this office lor
ion thcrcol' shall invokc
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,D Award ol liconsc is subjcct 1o thc finaI outcomc ot'WPs filcd in dilfcrcnl I Iigh CoLrrt.

K) 'l'hc tcrrns & Condition oibid documcnt is an intcgral part of this lcltcr of Award.

L) This issues with approval of Competent Authority'

Kindly acknowledge the receipt of this letter.

ManagcrlProc
For GGM/l'}roc.

Encl:- Tcndcr Documcnt

Copv:-

- GGI.4,\WZ - to provide date of cornrnencement as per present train schedule.

- GGM/MCS - for kind information and necessary action please.

- AGM/MCS - for kind information and nccessary action please.

- AGl\OFin - for kind information and necessary action please.

- Central Control - for kind information and necessary action please'

- AGM-IT - for kind information and uploading on IRCTC Portal.
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Format for acceptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lettcr hcad)

Group Gcncral Manager lW Z
IRCTC/WZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrvices

in train no.09447-48, ADI-I'NBE.
llcf: Your officc lcttcr no.2023|IRCTC/TSV/06/SEI'TEMBEIV55 dt. 06.10.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions

of the ternporary liccnse.

Security deposit as per clause 2.8 of General

AT CORPORATE OFFICE:-
conditions of license- section one TO BE PAID

'l'rain no. Sccurity
dcposil

'fotal Bank Details Dcmand dral.UBankers

chequo/RTGS/NEF'| No./Bank
Guarantee

License fee as per clause
AT WZ

no. 2.9 ol'Gcncral conditiotts oI liccnsc- scclion onc 'l'O BIi I'>AII)

'frain
no.

l,icensc Iiec GST
@18%

'l'otal Ilank
Details

Dcmand draft/Ilankers
cheq uc/Il'l-G S/NEF'| No.

Furlher, details of meals (B/F, lunch & dinner),
under:-

pick up locations lor thc abovc lrains arc as

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
Derson

09447

Dinncr

I}/F'

Lunch

l)inncr

09448

B/r-

Lunch

I)inncr
IRC]'C or its authorizcd person or nominated agency is frcc to inspect the above premises as

and when required.

I/Wc an'rlare ready to comrlence services in the above train as

Signature:
I\(/s
Namc of authorized
pcrson
Datc
Placc

isc of IRCTC.

Scal of the licensce


